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Forward Looking Statements

Certain information contained in this presentation constitutes forward-looking information within the meaning of Canadian securities laws and forward-looking statements within the meaning of 

the U.S. Private Securities Litigation Reform Act of 1995. We refer to all of these as forward-looking statements. Statements that include the words ñmay,ò ñwill,ò ñshould,ò ñcould,ò ñtarget,ò 

ñoutlook,ò ñestimate,ò ñcontinue,ò ñexpect,ò ñintend,ò ñplan,ò ñpredict,ò ñpotential,ò ñbelieve,ò ñproject,ò ñanticipateò andsimilar statements of a forward-looking nature, or the negatives of those 

statements, identify forward-looking statements. The forward looking statements contained in this presentation include, but are not limited to, financial plans, expectations, targets, target models, 

projections, valuation, deleveraging targets and objectives of management.

There is no guarantee that the targets, projections or other forward-looking statements will actually be met. Such statements reflect the current views of management of Mitel and are subject to a 

number of risks and uncertainties. These statements are based on many assumptions and factors, including general economic and market conditions, industry conditions, operational and other 

factors. Any changes in these assumptions, or other factors could cause actual results to differ materially from current expectations. All forward-looking statements attributable to Mitel, or 

persons acting on its behalf, are expressly qualified in their entirety by the cautionary statements set forth in this paragraph. Undue reliance should not be placed on such statements. In addition, 

material risks that could cause actual results to differ from forward-looking statements include, but are not limited to the following: the inherent uncertainty associated with financial or other 

projections; the integration of Mavenir and the ability to recognize the anticipated benefits from the acquisition of Mavenir; the anticipated size of the markets and continued demand for Mitelôs 

products; Mitelôs ability to achieve or sustain profitability in the future; fluctuations in quarterly and annual revenues and operating results; fluctuations in foreign exchange rates; current and 

ongoing global economic instability, political unrest and related sanctions; intense competition; reliance on channel partners for a significant component of sales; dependence upon a small 

number of outside contract manufacturers to manufacture products; and, Mitelôs ability to successfully implement and achieve its business strategies successfully, including its growth of the 

company through acquisitions and the integration of recently acquired businesses and realization of synergies.

We operate in a very competitive and rapidly changing environment. New risks emerge from time to time. In making these statements we have made certain assumptions. While we believe our 

plans, intentions, expectations, targets, assumptions and strategies reflected in these forward-looking statements are reasonable, we cannot assure you that these plans, intentions, expectations 

assumptions and strategies will be achieved. Our actual results, performance or achievements could differ materially from those contemplated, expressed or implied by the forward-looking 

statements contained in this presentation as a result of various factors, including the risks and uncertainties discussed in our Form 10-K filed on February 26, 2015 supplemented by those risk 

related to the Mavenir acquisition included in our Form 10-Q filed on November 5, 2015. Except as required by law, we are under no obligation to update any forward-looking statement, whether 

as a result of new information, future events or otherwise.
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Non-GAAP Financial Measures

In an effort to provide additional and useful information regarding the companyôs financial results and other financial information as determined by generally accepted accounting principles (GAAP), the 

company also discusses, in its earnings press release and earnings presentation materials, certain non-GAAP information. Mitel provides a reconciliation between GAAP and non-GAAP financial information in 

our quarterly results announcements and in the supplemental slides used in conjunction with the companyôs quarterly call.  This information is available on our website at www.mitel.com under the ñInvestor 

Relationsò section http://investor.mitel.com/events.cfm.

This presentation includes references to non-GAAP financial measures including Adjusted EBITDA, non-GAAP net income, Non-GAAP revenues, Non-GAAP gross margin and non-GAAP operating expenses,. 

Non-GAAP measures for future periods would not include, when applicable, share-based compensation expense, amortization of acquisition-related intangible assets, impact to revenue and cost of sales from 

purchase accounting adjustments, acquisition-related/divestiture costs, significant asset impairments and restructurings, significant litigation settlements, the income tax effects of the foregoing, significant tax 

matters, and other items that Mitel may exclude from time to time in the future, such as significant gains or losses from contingencies.  Non-GAAP financial measures do not have any standardized meaning 

and are therefore unlikely to be comparable to similar measures presented by other companies. We use these non-GAAP financial measures to assist management and investors in understanding our past 

financial performance and prospects for the future, including changes in our operating results, trends and marketplace performance, exclusive of unusual events or factors which do not directly affect what we 

consider to be our core operating performance. Non-GAAP measures are among the primary indicators management uses as a basis for our planning and forecasting of future periods. Investors are cautioned 

that non-GAAP financial measures should not be relied upon as a substitute for financial measures prepared in accordance with generally accepted accounting principles. Please see the reconciliation of non-

GAAP financial measures to the most directly comparable U.S. GAAP measure attached to our quarterly results announcement.

Constant Currency

Management refers to growth rates at constant currency or adjusting for currency so that certain financial results can be viewed without the impact of fluctuations in foreign currency exchange rates, thereby 

facilitating period-to-period comparisons of the company's business performance. Financial results adjusted for currency are calculated by translating prior period activity in local currency using the current 

period currency conversion rate. This approach is used for countries where the functional currency is the local currency. Generally, when the US dollar either strengthens or weakens against other currencies, 

the growth at constant currency rates or adjusting for currency will be higher or lower than growth reported at actual exchange rates.

Annualized Exit Monthly Cloud Recurring Revenue

Annualized Exit Monthly Cloud Recurring Revenue is a leading indicator of our anticipated cloud recurring revenues. We believe that trends in revenue are important to understanding the overall health of our 

cloud business. Our Annualized Exit Monthly Cloud Recurring Revenue equals our Monthly Cloud Recurring Revenue multiplied by 12. Our Monthly Cloud Recurring Revenue equals the monthly value of all 

customer subscriptions in effect at the end of a given month. For example, our Monthly Recurring Subscriptions at September 30, 2015 were $9.3 million. As such, our Annualized Exit Monthly Cloud Recurring 

Revenue at September 30, 2015 were $111.6 million.
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2010

No cloud business

No mobile business

Europe: Strong position 

in two countries

Top 10 globally  

Premises solutions

$600 million revenue  

2015

#1 in global business 

cloud communications

On the road to powering 

3 billion mobile connections

#1 in Europe

#4 globally

Mobile, Cloud, 

Enterprise solutions

$1.2 billion  revenue   

5
Year

Transformation
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Global Market Presence

EMEA

38%

Americas

40%

APAC

22%
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UCC is a Big, Broad and Changing Ecosystem

Multiple

Players


